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	1.0
	INTRODUCTION

	
	· Saint Columba’s House was originally completed in 1968 for the purpose of providing a retreat and conference house in the Diocese of Guildford and for the wider community by the Community of St Peter (CSP).  The community of Sisters were formed in 1861 in London and moved to Woking during the late Victorian period.  They are now a dispersed community, although they are still at the heart of St Columba’s mission.

· Saint Columba’s House is a purpose-built brick building with an annexe known as Redwood in the north garden.  We have two gardens complementing our accommodation for up to 32 residential guests, 8 meeting rooms, Chapel and Oratory.
· Christian hospitality is at the heart of our purpose for those of all faiths and none.  We provide facilities for religious and charitable groups, and for commercial companies who prefer a quieter environment in which to meet.

	1.1
	PRE-ARRIVAL

	
	· Our website provides images of some of our facilities all recently refurbished to a high standard and newly double-glazed throughout.

· Enquiries and bookings can be made through our website, or by telephone, mail, and email.

· All residential guests are provided with an information leaflet in their rooms with advice for their safety and comfort.

· The nearest bus stop is 150m away on Maybury Hill.

· Woking Main Line Station is 1 mile away. 

· Licensed Taxis wait at both station entrances.

· Heathrow Airport is just 30 minutes drive away.

· A direct connection National Express Heathrow-Woking Station service is available to and from Terminals 3 and 5.

· The M25 (J11) is only 15 minutes drive.

· The M3 (J2) is only 20 minutes drive.

· The A3 is only 15 minutes drive.

· London Gatwick is only 50 minutes drive.

· This access statement is available on our website and in both houses.

	1.2
	ARRIVAL & CAR PARKING FACILITIES

	
	· Our entrance is signified by a black railing fence about halfway down Maybury Hill, with large white signs, and our logo and name, either side of the gateway.

· We have a clockwise drive (height restriction of 2.1m or 6’10”) leading to car parking facilities for up to 25 cars, with disabled parking alongside Saint Columba’s House reception pavement.

· Other limited parking is available in local roads.

· You can drive to reception to unload/load heavy luggage or equipment.

	1.3
	MAIN ENTRANCE & RECEPTION

	
	· Our main reception area is by the entrance gate under the green patinated tower.

· During normal office hours (Monday to Friday 9am to 5pm, and some Saturday mornings) the front sliding doors are automatic and open to a maximum of 127cm.
· Outside office hours access with authorised key cards only.

· The pavement is inclined to allow easy access for wheelchair users and with a space for disabled car parking.

· The front door opens onto a non-slip ceramic tiled reception area where a member of staff normally greets expected guests.
· First floor access is by stairs or lift hoist.

· Our reception desk is not always manned but contact details are provided.
· The lift doorway is 890cm wide; the lift floor measures 143cm wide by 110cm depth; constant pressure on the activation button is necessary for operation; arrival is announced audibly. Assistance can be given.
· On the right of reception as you enter you will see a selection of our shop books, cards, and fairtrade goods.

· On the left as you enter, at our facilities area, we provide a range of free fairtrade and herbal infusions with an automatic hot water dispenser.  Priced soft drinks are available in the worktop fridge.

· A B&W photocopier is also available in this area.
· Day group leaders will be given a short induction and leaders’ notes about the facilities and card keys for operation of external doors.

· Residential leaders will also be given a short induction and leaders’ notes about the facilities and card keys.

· All residential clients will be given card keys exclusive to their own rooms and for access to external doors to the main house.

· All residential rooms have house and local area information in dyslexia friendly leaflets.

· All rooms have fire evacuation instructions on their doors.

	1.4
	PUBLIC AREAS - GENERAL

	
	· The main reception area is the main indoor public area in Saint Columba’s House and facilities include three circular cafe tables, twelve cafe style chairs, two bucket chairs, and three bar stools by the bar/worktop.

· A simple bar can be arranged with wine, beer, and soft drinks.  Fairtrade and other beverages are available free of charge and are available around the clock.  Consumption of your own alcohol is not permitted.

· A range of information leaflets giving local and wider information are available at various points in the foyer.

	1.5
	PUBLIC AREAS - WCs

	
	· 3 Disabled WCs – located in the main corridor at the reception end (opposite the refectory), by the Chapel, and on the 1st floor by the lift.  Red cord alarm. The light operates on entry.  The doorway is 83cm wide; the room is 171cm wide and 204cm depth.  The toilet seat height is 47cm; the sink is 70cm high with lever taps.  The seating space is 69cm width between the fixed hand bar and the moveable bar.  The flush is operated by a lever on the side of the cistern.  Paper towels are supplied.  Lever door locks.

· The gents toilet (door 203cm h X 80cm w) is adjacent to the disabled access toilet and contains 1 w.c. (seat height 41cm) and push button flush, slide door locks, 2 self flushing urinals (62cm high), and three washbasins (85cm high) with lever taps, and 3 liquid soap dispensers.  The light operates on entry.  Paper towels are supplied.  Lever taps.

· Another gents’ toilet (WC seat height 43cm; sink 83cm high.) is situated at the Chapel entrance.  Lever taps.  Lever door lock.

· The ladies toilet is adjacent to the gents toilet and has a small waiting area in the corridor.  The lights operate on entry.  There are 6 w.c.s (seat height 41cm) with slide locks, 6 washbasins (85cm height), 6 soap dispensers. Paper towels are supplied. Lever taps.

·  A further ladies’ toilet is situated at the Chapel entrance (lever lock, door 67cm w X 193cm h; seat 43cm h; sink 83cm h). Lever taps.

	1.6
	PUBLIC AREAS – GARDENS

	
	· The south garden is situated to the back of Saint Columba’s House.  Two circular patio areas straddle the Garden Room with access from the refectory, The Garden Room, and a meeting room.  Access can also be gained from the Chapel entrance, and paths skirting round Saint Columba’s House to link with the north garden.  There is a range of garden furniture.

· The north garden is adjacent to our annexe, Redwood and comprises a lawn, pond, borders, and some woodland with paths.

· Unpaved paths are generally not suited for wheelchair use.

	1.7
	REFECTORY

	
	· Maximum seating capacity is approx 50 depending on arrangement.  We provide 7 tables (72cm high) that seat 4-6 and 4 tables that seat 2-4.  Cafe style chairs (45cm seat height) are provided. 

· Continental breakfast is mainly self service with cereals, croissants, toast, fruit juices, fresh fruit, yogurts, fresh coffee and tea.  A conveyor toaster is provided.

· Two course table lunches and three course dinners are partly self service, but may be fully served if requested.  Menus are provided.  We aim to provide for most dietary requirements.

· Buffet meals and packed lunches are available on request.

· Access is provided to the patio area.

	1.7
	DOMESTIC

	
	· As a charity, we request that residential clients help us to keep costs to a minimum by stripping beds, if able, on the morning of their departure, and vacate their bedrooms by 10am.

· We do not provide any laundry facilities.  Our own linen is outsourced.

· An iron and ironing board is available if requested.

· A hairdryer is available for loan.

· Limited TVs are available if requested.

· A small stall of toiletries is available on the first floor near the lift.

	1.8
	SHOP

	
	· We provide a limited fairtrade shop.  Limited spirituality books, CDs, cards, and other stationary are also available.

	1.9
	TREATMENT ROOMS

	
	· We have a small meeting room for up to 6 people that can be used as a counselling/interview room.

	1.10
	LEISURE FACILITIES

	
	· The Surrey cycle route runs past our front entrance.

· Within a mile away nearby facilities include Woking Ambassador Theatre and Cinema complex, including the region’s largest theatre (The New Victoria Theatre) with national and international stars performing. 

· Canal and woodland walks less than a mile away, including Horsell Common (the inspiration for HG Wells’ landing site for the Martians in War of the Worlds).

· Leisure centre and swimming pool is about a mile away.

· Woking Football Club is about a mile away. 

· Hoe Bridge Golf Club is half a mile away.

· The friends of Woking Palace hold open days throughout the summer months – see their website for details.

	1.11
	OUTDOOR FACILITIES

	
	The Summer House – for prayer and study – no wheelchair access!

	
	· The summer house is wood clad throughout and is ideal for those who want to be separate from groups for more intensive prayer or study.  There are no water or toilet facilities.

· Step access only.  Porch step 13cm high; Poustinia step 24 cm high.

· The summer house is 337cm wide by 282cm depth by 212cm high.

· The double doors are 116cm wide by 198cm high.

· There are two opening windows to the porch.

· There is one interior wall light, and one porch light.

· A plug in radiator supplies basic heating.

· Furniture includes porch seating, a desk and chair, a desk lamp, a bookcase, and is carpeted throughout.

· Meditation cushions are supplied, including a zen-style mat and zafu. 



	
	THE GARDENS

	
	· We have two gardens with a circular walk around the whole centre.  The garden contains a rich variety of native and imported species, both deciduous and evergreen.  An island of trees and shrubs was created by the introduction of our new roadway.  A list of trees is given in the appendix at the back.

· There is a pond in the north garden and lawns in both north and south gardens, with the trees and shrubs providing shade in the summer and protection in the winter.
· Two patio areas provide sheltered (hot in summer) and attractive outdoor seating especially during the warmer months.  These incorporate culinary and aromatic herb gardens.


	2.0
	CHAPEL, CONFERENCE & MEETING ROOMS

	2.1
	Saint Columba’s Chapel

	
	· Saint Columba’s Chapel has a maximum capacity for up to 100 seated (mixture of seats including fabric and plastic seating 45cm h) in theatre style.

· A Digital Hymn Player is provided and you may need.

· There are 14 power points and dimmable lighting.

· Main altar, lectern, and font all at 100.5cm high; portable lectern 110cm high.  Second altar 100cm high. Presidential chair 41cm high.

· There are three points of access: from inside St Columba’s House (double doors 147cm w X 177cm h); from the car park via a ramp (door 101 cm w X 205cm h); from the south garden (door 85cm w X 205cm h - stepped).

· High quality digital Yamaha piano.

· Celtic harp.

· Good sound system with hearing loop, lapel microphone, and two stand microphones.

· A small range of musical instruments.

· A range of hymn books including full music.

	2.2
	St Peter’s Oratory

	
	· St Peter’s Oratory is situated on the first floor above the reception area and is circular and panelled with cedarwood.

· Carpeted floor.  

· The doorway is 88cm w X 221cm h.

· 8 wall power points; 4 floor power points.

· Dimmable lighting.

· Lever operated windows.

· Roof meditation garden access 88cm w X 220cm h with 2cm chamfered step.

· Access by stairs and wheelchair lift.

	2.3
	St Cuthbert’s – CONSERVATORY MR7

	
	· This NEWLY REFURBISHED conservatory room has a capacity of about 40 people seated depending on the arrangement.

· The roof and window glass contains heat reflective properties.

· Non-slip oak laminate floor.

· Access can gained from the main corridor (width 204cm x height 165cm), the south garden (204cm x 137cm), the refectory (double door 204cm x 165, single door 204cm x 90cm), and the adjacent meeting room (204cm x 66cm).

· A projection screen is suspended over the garden door.

· Roller blinds are provided for the ceiling and the windows.

· Two air conditioning units are installed and operated by remote control.

· A loop system is installed.

· A variable speed air extraction unit is installed in the roof.

· Lighting can be dimmed.

· There are 16 power points.

· 8 data points available for internet connection.

· A portable conference phone is installed.

· Opening windows for ventilation comprise 15 lower and upper, lever operation, and 8 ceiling vents using a long rotating pole.

	2.4
	The Oldfield Room MR1 

	
	· Carpet flooring.

· Door access 74cm w X 197cm h.

· 8 wall power points; floor power point.

· Ceiling hearing loop point.

· Dimmable lighting.

· Data and telephone points.

· Dividing octagonal meeting table and meeting chairs.

· Roller blinds.

· Push button & lever operated windows.



	2.5
	St Scholastica Library MR2

	
	· Carpet flooring.

· Door access 74cm w X 197cm h.

· Power points: 8 wall; 2 floor; 2 ceiling.

· Ceiling hearing loop point.

· Data and telephone points.

· 1 ceiling data point.

· Dimmable lighting.

· Roller blinds.

· Spirituality library book stock – NB non-lending.

· PC and desk.

· Push button & lever operated windows.

	2.7
	St Hilda MR3

	
	· Carpet flooring.

· Door access 88cm w X 210cm h.

· 4 Wall power points.

· Data and telephone points.

· Dimmable lighting.

· Coffee table and bucket seats.

· Push button & lever operated windows.

· Ideal for one on one counselling.

	2.8
	St Francis MR4

	
	· Carpet flooring.

· Main corridor door access 81cm x 196cm h.

· Patio access double doors 153cm w X 205cm h with twist lock.  2 cm chamfered step.

· Garden room access double door 166cm w X 204cm h.  Twist lock.

· Power points: 8 wall; 2 ceiling; 2 floor.

· Data points: wall and ceiling; wall telephone.

· Ceiling hearing loop point.

· Fire alarm point.

· 2x 2m long meeting tables and meeting chairs.

· Push button & lever operated windows.

	2.9
	St Aidan MR5 

	
	· Carpet flooring.

· Main corridor door access 80cm w X 196cm h.

· Patio access double doors 153cm w X 205cm h with twist lock.

· Power points: 8 wall; 2 floor.

· Data points: wall and ceiling.

· Ceiling hearing loop.

· Fire alarm point.

· Settee, armchair, and upright armchairs.

· Boat shape meeting table and meeting chairs.

· Push button & lever operated windows.

· Cupboard for storage.

· TV aerial point.

	2.10
	St Peter’s Community Room MR6

	
	· Carpet flooring.

· Door access 74cm w X 197cm h.

· Power points: 8 wall; 2 floor.

· Data points: wall and ceiling.

· Ceiling hearing loop.

· Settee, armchairs.

· Cupboard.

· Large screen Freeview HD TV.

· Push button & lever operated windows.


	3.0
	SAINT COLUMBA’S HOUSE BEDROOMS – 3 STAR B&B QiT RATED.

	
	· All of the bedrooms in St Columba’s House are named after Sisters of the Community of St Peter who served mission work in Korea from the 1920’s. 

· All bedrooms in SCH are on the first floor accessed by wheelchair lift/hoist at the west end reception area, and stairs at the west and east ends of the house.

· All bedrooms are provided with carpet, telephone, internet data point, 6 power points, bed head light, freeview TV access, and have ensuite shower rooms with toilet (43cm high – except disabled rooms 3 & 6), shaver point 115/230v, and non-slip ceramic tiles. 

· Room furniture includes 90cm w x 190cm l x50cm h single bed, wardrobe, 3-drawer dresser in the built-in wardrobes, desk/toiletry table and chair.

	3.1
	BEDROOM 1 - Nora

	
	· Smaller room than usual 2500cm width with a single wardrobe.

· Main door access 68cm w x 204cm h.

· Ensuite access 68cm w x 202cm h.

· Shower dimensions 70cm x 68cm.

· Toilet seat 43cm h.  Push-button flush.

	3.2
	DISABLED BEDROOM 3 - Margaretta

	
	· East facing.

· Main Door access 86cm w x 204cm h.

· Larger than usual bedroom 224cm width for wheelchair access and includes red cord alarms in the bedroom and by the ensuite toilet, which also has a push button alarm.

· Standard bed, bedside cabinet, desk/toiletry table and chair, inbuilt double wardrobe with 3 drawer chest.

· Telephone. 

· Data and TV points.

· Ensuite door access 86cm w x 204cm h.

· Ensuite 240cm width.

· Toilet 48cm high, with lever flush, and adjacent red cord and push-button alarms.  RH side bar can be raised.

· Sink 86cm high, with push operated plug, and lever combination tap.

· Shower 65cmx100cm, with movable sides, curtain, adjustable shower seat, maximum shower height 150cm, lever controlled water supply.

· Pillow alarms available from reception.

	3.2
	DISABLED BEDROOM 6 - Isabel

	
	· South facing.

· Similar to room 3, but without a bedside cabinet.  

· The telephone is mounted on the wall by the head of the bed.

	3.3
	BEDROOM 4 - Alma

	
	· North facing.

· Bedroom 273cmx277cm, with free standing double wardrobe.

· Ensuite 1530cmx1520cm.

· Shower smaller than normal 70cmx90cm max.

	3.4
	BEDROOMS 5 (Lois), 7 (Barbara), 9 (Edith Helen), 11 (Jessie Faith), 13 (Hilda), 15 (Beryl)

	
	· North facing.

· Main door access 77cm w x 204cm h.

· Standard bedroom furniture (Section 3.0), inbuilt double wardrobe.

· Ensuite access 67cm w x 204cm h.

· Toilet height 43cm.

· Sink height 89cm.

· Shower 84cm depth x 98cm w.

	3.5
	BEDROOMS 8 (Cecil), 10 (Constance), 12 (Helen Constance), 14 (Ethel Mary), 16 (Marjory Noel), 19 (Phoebe)

	
	· South facing.

· As section 3.4.

	3.6
	BEDROOM 17 – Mary Clare

	
	· North facing.

· L shaped bedroom with twin beds.

· As section 3.4.

	3.7
	BEDROOM 18 – Nora Lucilla

	
	· East facing.

· Divan bed with internal 2nd bed.

· Very quiet, larger room ideal for group leaders.

· As section 3.4

	3.8
	BEDROOMS 19 (Phoebe), 20 (Maria), 21 (Tabitha), 22 (Maria Helen), 23 (Edith).

	
	· East facing.

· Very quiet.
· As section 3.4

	3.9
	Bedroom 2 - Rosalie 

	
	· East facing.
· As bedroom 22.

· As section 3.4


	4.0
	REDWOOD

	
	· Access to Redwood via steps and ramp for wheelchairs.
· 2cm chamfered step to front door and double French doors.

· Secure access through push button coded lock.

	4.1
	BEDROOM 24 – Lancaster – Groundfloor

	
	· Twin 3 foot beds.
· Telephone.

· Data point.

· Adjacent shower and toilet.

· Bedside cabinet.

· Free-standing wardrobe with drawers.

	4.2
	BEDROOM 25 – Rosamira - First floor access by stairs only

	
	· Twin 3 foot beds.

· Telephone.

· Data point.

· Ensuite shower and toilet.

· Bedside cabinet.

· Free-standing wardrobe with drawers.
· West facing.

	4.3
	BEDROOM 26 – Benjamin - First floor access by stairs only

	
	· Twin 3 foot beds.

· Telephone.

· Data point.

· Ensuite shower and toilet.

· Bedside cabinet.

· Free-standing wardrobe with drawers.
· North facing.

	4.4
	BEDROOM 28 – Blanche Gibbs - First floor access by stairs only

	
	· Twin 3 foot beds.

· Telephone.

· Data point.

· Ensuite shower and toilet.

· Bedside cabinet.

· Free-standing wardrobe with drawers.
· South & west facing.


	5.0
	REDWOOD MEETING ROOMS

	5.1
	IONA ORANGERY

	
	· Conservatory meeting room for up to 20 delegates.
· Telephone.

· Data point.

· 4 power points.

· Remote lighting, wall and standard lamp lighting.

· Vertical blinds to windows; concertina blinds to roof glass.

· Push button and lever operated windows.

· 1cm chamfered step at inside door.

· Tree shelter.

	5.2
	LINDISFARNE PARLOUR

	
	· More comfortable meeting room for up to 12 delegates.
· Circular coffee table and 4 bucket chairs.

· 1.2m boat table and meeting chairs.

· Ceiling and standard lamp lighting.

	6.0
	REDWOOD PUBLIC AREAS

	
	

	6.1
	GROUNDFLOOR WC & SHOWER ROOM (also reserved for R25)

	
	· Standard toilet and hand basin.
· Shower cabinet for R25.

	6.2
	GROUNDFLOOR KITCHEN

	
	· Tea and coffee making facilities.
· Cupboards with crockery and cutlery.
· Microwave and refrigerator.


	7.0
	ADDITIONAL INFORMATION

	
	· Landline calls in the UK are free; dial 9 to get an outside line.

	8.0 
	CONTACT INFORMATION

	
	· From room phones the internal numbers for reception are 304 and 305
· Reception from outside 01483 766498
· Email: jill@stcolumbashouse.org.uk or retreats@stcolumbashouse.org.uk  
· Website: www.stcolumbashouse.org.uk
· Emergency contact telephone numbers for duty staff are supplied to group leaders and organisers.
· Address: Saint Columba’s House, Maybury Hill, Woking, Surrey.  GU22 8AB.

	9.0
	FUTURE PLANS

	
	Saint Columba’s House is moving towards becoming a Christian Celtic spirituality and resource centre.  While Celtic retreats, quiet days, and workshops will be delivered, other Christian spirituality traditions (e.g. Ignatian, Carmelite, etc.) will continue.

	10.0
	FEEDBACK

	
	Feedback about this access document may be given by letter or by email using contacts in section 8.0 above.


	11.0
	APPENDICES

	11.1
	GARDEN TREES 2009 with special thanks to Martin Humphreys.
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Common Name

Atlas Cedar

Austrian Pine

Beech

Blue Atlas Cedar
Broadleaf Cockspur Thom
Coast Redwood
Colorada Blue Spruce
Dawn Redwood
Douglas Fir

English Oak
Eucaliptus

European Larch
Golden Thuja
Highclere Holly

Honey Locust Sunburst
Hombeam

Irish Yew

italian Cypress
Japanese Maple
Japanese Red Cedar
Katsura

Lawson Cypress
Lawson Cypress Wisselii
Leyland Cypress
Maidenhair Tree
Meyers Blue Juniper
Monterey Cypress yeliow
Monterey Pine $
Paperbark maple
Persian Ironwood
Portugal Laurel

Pride of India

Purpie Plum

Red Oak

Robinia, Locust tree
Scots Pine

Silver Birch

Silver Mapie

Smoke Tree green
Smoke Tree purple
Smooth Arizona Cypress
Snowbell Tree
Strawberry Tree

Sweet Gum

Tulip Tree

Botanical Name

Cedrus atlantica

Pinus nigra var.nigra

Fagus sylvatica

Cedrus atlantica var. glauca
Crataegus x prunifolia

Sequoia sempervirens

Picea pungens var glauca
Metasequoia glyptostroboides
Pseudotsuga menziesii
Quercus robur

Eucalyptus

Lanix decidua

Thuja occidentalis 'Reingold’
llex x altaclarensis

Gleditsia triacanthos ‘Sunburst’
Carpinus betulus

Taxus baccata ‘Fastigiata'
Cupressus sempervirens

Acer palmatun

Cryptomeria japonica 'Elegans’
Cercidiphyllum japonicum
Chamaecyparis lawsoniana
Chamaecyparis lawsoniana 'Wisselii'
xCupressocyparis leylandii
Ginkgo biloba

Juniperus squamata 'Meyerii'
Cupressus macrocarpa ‘Lutea’
Pinus radiata

Acer griseum

Parrotia persica

Prunus lustitanica

Koelreuteria paniculata
Prunus cerasifera 'Atropurpurea’
Quercus rubra

Robinia pseudoacacia

Pinus sylvestris

Betula pendula

Acer saccharinum

Cotinus coggygria

Cotinus coggygria 'Purpurea’
Cupressus glabra

Styrax japonica

Arbutus unedo

Liquidambar styraciflua
Lirmiodendron tulipifera

Wellingtonia, Giant Sequoia,Sierra Redwood Sequoia giganteum

Western Hemlock
Willow-Leafed Pear

comments or additions to martin@humph.net

Tsuga heterophylla
Pyrus salicifolia

19/06/07
Origin

Algeria&Morocco
C Europe
native
Algeria&Morocco
cultivar

USA west coast
Rocky Mountains
China

N America
native

Australia
Europe

N America
cultivar

cultivar

native

Co Fermanagh
italy & S Europe
Japan

Japan & China
Japan & China
N America
cultivar

cultivar

China

cultivar

cultivar
California
China

Asia

Portugal

China

cultivar

N America

N America
native

native

Canada

N America
cultivar
Arizonia

Japan & China
ireland

N America

N America
California

N America

Asia
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